
Consult from your phone Available 24/7 No waiting room

Whenever, wherever you need medical help, use the  
ER Anywhere app to connect with an emergency medical provider.

Download the ER Anywhere  
app today. Plus, be sure to save  

the number in your phone!

866-ER-ANYWHERE
(1-866–372–6994)

When you or a loved one is sick  
or injured, call ER Anywhere to  
get the very best care, and fast.

The Right Care, at the Right Time
Whether it’s a fall, a bad cut, abdominal pain, deep cough, 
high fever or something else — get the help you need by using 
ER Anywhere. Emergency medical providers will assess your 
condition within minutes and guide you through the next steps. 
Our providers can diagnose, order tests, prescribe medication, 
and help with appropriate referrals. 

If you feel you have a true life threatening medical emergency, please call 911.

Free
for CDPHP®  

Medicaid  

members

19-13175

Notice of Non-Discrimination 
Capital District Physicians’ Health Plan, Inc. (CDPHP®) complies with federal civil rights laws. CDPHP does 
not exclude people or treat them differently because of race, color, national origin, age, disability, or sex. 

Multi-language Interpreter Services
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al (518) 641-3800 o 1-800-388-2994 (TTY: 711). 注意：如果您使用繁體中文，您可以免費獲得語言

援助服務。請致電 (518) 641-3800 或 1-800-388-2994（TTY：711）。


